Club la Costa, GE Money and  Trevor – a salutary story
Trevor (with his girlfriend Brenda)   went on holiday in Spain in  October 2007 as the result of a “holiday offer”  by  Club la Costa.          This is Trevor’s story. 
On the third day of the holiday I  had a visit  from a Club la Costa  (“CLC”)  representative, Mark Smith,  explaining  I  had to attend a short presentation with him  as this was in the terms and conditions on the small print of the holiday offer. If I refused to attend I would have to pay for the holiday in full.   The presentation  lasted over 4 hours !
I knew I was being bullied but agreed to sign to buy membership of CLC   and signed a   loan with GE Money. I signed to get out of the oppressive presentation  because I  knew I had a 14-day period in which to cancel.
When I returned home I wrote to cancel the agreement by letters to CLC and to GE Money within the 14 days.  
It was only when I received a letter from GE Money in January 2008  requiring me  to pay the first monthly instalments of £257 that I realised that something was wrong.

I contacted GE asking them to explain  why I had received this letter as I had sent them a cancellation in October 2007.

The  GE  customer service advisor “Ula” telephoned to say  that she would recall the monies back from CLC.  But later we were told that, as CLC had refused to return the money to GE, I would still have to make the payments.

I  started to smell an even  bigger rat, as I obtained from GE  a copy of the loan  application form  which  Mark had filled out at the presentation.   When I was in the presentation I had told Mark that my income was around £180 a week (£9,400 a year)  but  the copy provided by GE showed that my income was  £26,000.    
I now believe that Mark had falsified my income in order to make the sale.  And on further investigation I  established that Mark had made false statements about the benefits of joining CLC which amounted to misrepresentation.  He said that the membership was a good investment and I would get all my money back if I wanted to sell it.  I now know that the Club la Costa membership is worthless. He also told me that membership was exclusive but I have found out that I can go to Club la Costa resorts by paying a rental.  And he said that it was easy to go to hundreds of other resorts using RCI but I have read many complaints on the Internet who say that using RCI does not work. 

Brenda then  had  numerous telephone conversations with GE (and latterly with  Link Financial to whom GE had passed the “debt”)  explaining the lies I was told and the false income in the loan application form  but GE would not listen and continued to harass me  by letter and telephone calls. And she has written many letters to help me get out of this nightmare. 

Then life became a complete misery.  Link Financial issued a County Court claim to which I replied with a statement of the misrepresentations and the falsification of the loan application.  Link  Financial started a “dirty tricks” campaign -  failing to comply with court orders to deliver documents; attempting  to have hearings postponed without good reason and various other tactics  all of which, I believe, with the objective of intimidating   me into paying.  And Link Financial  knew  that I couldn’t pay  as I had sent them  my income and expenditure  statement prepared by the Credit Counselling Consumer Society  to prove this,  but they continued the  harassment.
Then, at long last,  on Friday 20 August 2010 we eventually got to court – where the Judge, on hearing my defence from Brenda,  struck out the Link Financial claim.

Huge sighs of relief after  the most  stressful three  years in my life.     
PS.  TCA have a group helping people with problems with CLC at www.timeshare.org.uk/clc.html                            
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